
GENERAL DATA PROTECTION 

INFORMATION FORM WITH REGARD TO OBTAINING AND PROCESSING OF PERSONAL DATA 

1. Obtaining and Processing of Personal Data, and Purposes of Processing 

Your personal data is collected and obtained verbally, in wri5ng, or in visual or electronic media, 
through call center, internet site, verbally, in wri5ng or similar other channels for conduct of such 
services as medical diagnosis, treatment and maintenance services offered by Creavist Medical 
Tourism and Consultancy (Creavist) or for planning and management of healthcare services and 
financing, and in accordance with the fields of business of Creavist. Your general personal data and 
special personal data, especially your healthcare data, may be processed by the Creavist to a limited 
extent for all and any purposes, including, but not limited to, the following purposes: 

• Your iden5ty data and informa5on: Your first name, surname, T.R. Iden5ty Number, passport 
number or temporary T.R. Iden5ty Number, birth date and place, marital status, gender, 
social security or pa5ent protocol number, as well as other iden5ty data that may be helpful 
in iden5fica5on of you by us 

• Your communica5on informa5on: Your address, telephone number, electronic mail address 
and other communica5on data, and your verbal interview or call records kept by the 
customer services or pa5ent services departments as per the call center standards, as well as 
your personal data collected when you communicate with us by electronic mail, leHer or 
other communica5on means 

• Your accoun5ng informa5on: Your bank account number, IBAN number, credit card data, 
invoicing data and similar other financial data and informa5on 

• Your private health insurance data and Social Security Agency data and informa5on as 
needed for financing and planning of healthcare services 

• Your camera recordings and images taken and kept for security and audit purposes if and 
when you visit our hospitals or medical centers 

• Your car plate license number if you use the car parking area 

• Your healthcare informa5on: Your personal data about your health and sexual life acquired 
and collected during provision or as a result of medical diagnosis, treatment and care 
services, including, but not limited to, your laboratory analysis results, test results, medical 
examina5on data, appointment data and informa5on, check-up data, and prescrip5on data 
and informa5on 

• Your healthcare informa5on and other personal data sent or inserted by you in the following 
websites; 

hHp://www.creavist.com 

hHp://www.treatabroad.com 

• If and when you file a job applica5on to Creavist,your personal data and informa5on, also 
including your curriculum vitae, submiHed by you, and if you are an employee or a related 
employee of Creavist Creavist, your employment contract and all kinds of your personal data 
about your predisposi5on to job. 

All kinds of your personal data obtained by Creavist (including, but not limited to, your special 
personal data) may be processed for the following purposes: 

• For confirma5on of your iden5ty 



• For medical diagnosis, treatment and maintenance services, and for planning and 
management of healthcare services and financing 

• Sharing of requested informa5on with the Ministry of Health and other relevant public 
en55es and administra5ons pursuant to the applicable laws and regula5ons 

• Planning and management of internal opera5ons and daily opera5ons of our Hospitals and 
Medical Centers 

• Measurement, enhancement and study of pa5ent sa5sfac5on by Hospital Management, 
Pa5ent Rights and Pa5ent Experience departments 

• Procurement of drugs 

• If you get an appointment, keeping you informed about the appointment 

• Performance of risk management and quality improvement ac5vi5es 

• Performance of analyses for further development of healthcare services 

• Financing of your healthcare services by Pa5ent Services, Financial Affairs and Marke5ng 
departments, and payment of your medical examina5on, diagnosis and treatment costs, and 
sharing of requested informa5on with private health insurance firms as a part of your 
eligibility inquiry 

• Conduct of researches and studies 

• Compliance with legal and regulatory requirements and condi5ons 

• Sharing of requested informa5on with private health insurance firms in the course of 
financing of healthcare services 

• Conduct of risk management and quality development ac5vi5es by Quality, Pa5ent 
Experience and Informa5on Systems departments 

• Issuance of invoices by Pa5ent Services, Financial Affairs and respec5ve departments in 
considera5on of our services, and confirma5on of your rela5ons with the contracted 
ins5tu5ons and firms 

• Par5cipa5on in campaigns and disclosure of campaign informa5on, and designing and 
transmission of special contents, and discrete and abstract benefits in web and mobile 
channels, by Media and Communica5on, and Call Center departments. 

Your personal data obtained and processed pursuant to the applicable laws and regula5ons may be 
transferred to physical archives and/or informa5on systems of Creavist and may be kept and stored 
both in digital and in physical plaVorms. 

2. Transfer of Personal Data 

Your personal data may be shared by Creavist with companies included private insurance companies, 
Ministry of Health and its sub-units, Social Security Agency, Security General Directorate and other 
security forces, General Directorate of Popula5on and Census, Turkish Pharmacists’ Associa5on, 
courts and all kinds of other juridical authori5es, central etc. with your consent and to be limited by 
your consent Creavist may share your personal data with third par5es, your authorized 
representa5ves and agents, and third par5es offering consul5ng and advice services to us, including, 
but not limited to, lawyers, tax and financial consultants and auditors, and our business partners and 
other third par5es ac5ng in coopera5on with us for further development or performance of 
healthcare services for the purposes cited above, also including regulatory and supervisory bodies 
and authori5es, and official authori5es, for the purposes of processing listed above, in accordance 
with the Law, GDPR and other applicable laws and regula5ons. 



3. Methods and Legal Causes of Obtaining of Personal Data 

Your personal data are collected and processed in all kinds of verbal, wriHen, visual or electronic 
media, for the purposes listed hereinabove, and for performance of all kinds of works included in the 
fields of business of Creavist within the legal framework, and accordingly, for full and proper 
performance of all kinds of contractual and legal du5es and obliga5ons of Creavist. Legal causes of 
collec5on and acquisi5on of your personal data are the per5nent provisions of: 

• Law on Protec5on of Personal Data no. 6698 

• The General Data Protec5on Regula5on 2016/679 (“GDPR”)  and Basic Healthcare Services 
Law no. 3359 

• Governmental Decree-Law on Organiza5on and Du5es of the Ministry of Health and its 
Affiliated Companies no. 663 

• Regula5on on Processing and Protec5on of Privacy of Personal Healthcare Informa5on 

• Other regula5ons of the Ministry of Health, and other applicable laws and provisions. 

Furthermore, as s5pulated in 3rd paragraph of ar5cle 6 of the Law, personal data rela5ng to health 
may also be processed by persons under secrecy obliga5ons or by authorized official en55es and 
organiza5ons, without being liable to receive prior explicit consent of the relevant purpose, only for 
protec5on of public health, preven5ve medicine, medical diagnosis, treatment and maintenance 
services, and for planning and management of healthcare services and financing. 

4. Your Rights Regarding ProtecLon of Personal Data 

Pursuant to the Law and GDPR and other relevant applicable laws and regula5ons, you are en5tled: 

• To learn whether your personal data are processed or not 

• If your personal data are processed, to request informa5on rela5ng thereto 

• To have access to and request personal healthcare data and informa5on 

• To learn the purpose of processing of personal data and whether they are used for the 
intended purposes or not 

• To learn third par5es resident at home or abroad and to whom your personal data are 
transferred 

• If your personal data are processed incompletely or wrongly, to request correc5on or 
comple5on of them 

• To request dele5on or destruc5on of your personal data 

• To request that the third par5es to whom your personal data have previously been 
transferred are informed about correc5on or comple5on of your personal data in case of 
incomplete or wrong processing, and/or about dele5on or destruc5on of your personal data 

• To raise objec5ons to any conclusions which may arise against your interests upon analysis of 
your processed personal data solely by means of automa5c systems. 

If at any 5me you use any one or more of your aforesaid rights, the relevant informa5on will be 
transmiHed to you clearly and in an understandable manner, in wri5ng or in electronic media, by 
using the communica5on data and informa5on provided by you. 

5. Data Security 

Creavist protects your personal data in full and strict compliance with all technical and administra5ve 
security controls required to be taken in accordance with informa5on security standards and 



procedures. Said security ac5ons and measures are taken and provided at a level appropriate for the 
probable risks by also taking into considera5on the technological possibili5es. 

6. Complaints and CommunicaLons 

Your personal data are protected within the frame of the available technical and administra5ve 
possibili5es, and the required security ac5ons and measures are taken and provided at a level 
appropriate for the probable risks by also taking into considera5on the technological possibili5es. 

You may transmit and submit your legal requests: 

• By sending to the address of Mira Tower, Tatlı Su Mah. Şenol Güneş Bulvarı, No:2/A Daire:23 
Ümraniye, İstanbul, Turkey by cargo courier service, together with a pe55on bearing your wet 
signature, and in an envelope marked with “Informa5on Request Under the Law on 
Protec5on of Personal Data” or “Informa5on Request Under the GDPR” phrase 

• By sending via a Notary Public 

• By sending to info@creavist.com with secure electronic means or mobile signature, through 
your registered electronic mail address or your electronic e-mail address registered in our 
system,  

mailto:info@creavist.com

